
Open items are not eligible for refunds. 

Items that arrive damaged will not be eligible for a refund.

INCLUDE THIS FORM WITH YOUR RETURN 
Fill out the form. Include the form in the box returning to Red River Paper. Refunds and credits are processed within one 
week of arrival at our dock.  Refer to www.redriverpaper.com/returns for full details on our return policy.   

Carefully package the item(s) you are returning. The item must be packaged in a condition that will ensure its arrival in a 
resalable condition. Please be aware that we cannot accept returns on products that have been opened or damaged 
from inadequate packaging on the return shipment.  

Your Name: _____________________________________ 

ORDER NUMBER: _______________________ 

Phone: ________________________________ 

Email: __________________________  

Are you requesting a refund or exchange? 

Refund   

Available for unopened 
items 30 days from 
original purchase. 

See website for return 
policy details.  

Exchange    

For what items? 

________________________ 

________________________ 

If Exchange, your shipping address 

________________________ 

________________________ 

________________________ 

CREDIT CARD number used for the original order. 

Number:_________________________________________ Exp Date: _________________ 

Note: Refunds will be delayed if credit card information is blank. 

Items Returned: 

Item Number:  __________________________ Quantity: ____________________________ 

Item Number:  __________________________ Quantity: ____________________________ 

Item Number:  __________________________ Quantity: ____________________________ 

 Reason for return 

Red River Paper 
Attn: Returns 

888-248-8774 |  support@redriverpaper.com 8330 Directors Row Ste.100 
Dallas TX 75247 

http://www.redriverpaper.com/returns
mailto:support@redriverpaper.com

